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OO0 yTBep:KIeHHH NacnopTa J0CTYNHOCTH
AJISl HHBAJIHI0B 00BbeKTa H yCayr

Bo ucnonnenue npukasza MunucrepcTsa oOpa3zoBaHusi U Hayka Poccuiickoii
®enepaunn ot 09.11.2015 romga Ne 1309 «O6 ytBepxxaenuu [lopsinka obecneduenus
YCIIOBUH [IJIs1 JOCTYITHOCTH MHBAJIMJI0OB OOBEKTOB U ITPEAOCTaBIISIEMBIX YCIYT B chepe
0o0pa3oBaHMsl, a TaKKe OKa3aHWUi MM IIpH ITOM HeoOxoauMou mnomomm» (
3apeructpupoBaHo B Muntocte Poccuu 08.12.2015 roma Ne 40000), mo pe3ynpratam
paboThI KOMUCCHH 10 00cenoBanui0 A0cTymHOCTH 3aanuit [ BJIOY Nel «JleTckwuit
can Nel «Connbiuko» c¢. Cascad, m1p U K a3 bl Ba o:

1.YTBepauts 1 BectH B AeiictBue 02.09.2019 roga macnopra 1OCTYITHOCTH /15
MUHBAJIMJ0B 00bEKTA U YCIIYT.

2.YTBepAUTb U BeCTU B JAeWCTBUE HHCTPYKLHIO [JIsi pabOTHUKOB IIO
o0ecrieueHnI0 [I0CTyNa HHBAJIUAOB K yclyraM MU OOBeKTaM, Ha KOTOPBIX OHH
PeIOCTaBIISIIOTCS.

3.Hasnauute crapuiero BocnuTaTenss bynyeBy Makky Bucpynuesny
cnenuanicta no OT oOTBeTCTBEHHOM 3a MHCTPYKTa)XX M BeJeHHE JKypHala ydeTa
IPOBEICHUs] MHCTPYKTa)ka IepcoHasa 10 BONPOCaM, CBSI3aHHBIM C OOecleYeHHeM
NOCTYNHOCTH JJIsI MHBAJIUIAOB OOBEKTa C YCIyraMM M O3HAKOMUTH C TOPSIKOM
IPeJOCTaBIeHUs] YCIyl MHBAJIKMAaM B 3/aHUM 00pa30BaTEIbHOIO YYpexaeHus, (
[Ipunoxenue Nel), uHCTpyKuMed 1o oOecrnedeHHio IOCTyla HWHBAIMIOB K
npenocrasisieMbIM yciyram (IIpunoxenue No2)

4. KOHTpOJIb 32 UCIIOJIHEHUEM TIPUKa3a OCTaBJISIO 3a COOOM.

3
3aBeayrouui & )576 3.A.XanucoBa



C mpuka3oM o3HakomieH(a): / %/ /bynyeBa M.B.



[Tpunoxenue Ne 1
K npukazy No « __»  »2019

Iopsiaok npegocTaB/ieHUs: YCJAYT HHBAJIUAAM B 3IaHNH 00pa30BaTeJIbHOI0
yUpexKIeHusl.

1.B03MO>XKHOCTH O€CIPENITCTBEHHOTO BX0Oa B 00OBEKT U BbIXO/1a U3 HETO;

2.B03MOXHOCTH CAMOCTOSITENTFHOTO TIEPEIBUKEHHUS [10 TEPPUTOPUHU OOBEKTA B
LEeIsAX JOCTyna K MECTy NpPEIOCTaBIEHUS YCIyI'HM, B TOM YHCIE C MOMOILBIO
pabOTHUKOB  O0BEKTa,  MPEAOCTABISIIONIMX  YCIAYTH,  aCCUCTUBHBIX U
BCIIOMOTATEIbHBIX TEXHOJIOTUH.

3.ConpoBOX/I€HNE HHBAJINOB, UMEIOLUIUX CTOWKHE HapyleHHs (QyHKIHUU
3peHusl, U BO3MOKHOCTh CAMOCTOSITEJIBHOTO MTEPEIBUKEHUS 10 TEPPUTOPUH OOBEKTA.

4 Hannexariee pasmellleHue HOcUTeNned HH(OpMalnuy, HEOOXOAUMOM is
oOecrnieueHus OeCHpensITCTBEHHOTO JAOCTYNa UHBAIUIOB K 0OBEKTaM U YCIIyram, C
y4E€TOM OTpaHUYEHUN HX JKU3HEIEATENBHOCTH, B TOM 4HCIE JyOnMpoBaHHE
HEOOXOAUMON JJIsi MOJYYEeHHs] YCIyTH 3BYKOBOM M 3pUTENbHOM MH(pOpManuu, a
TaK)K€ HaJIUCEeN, 3HAKOB U MHOM TEKCTOBOW U rpaduyeckoi nH(OpMauu 3HaKaMH,
BBINIOJIHEHHBIMU PENIbe(PHO-TOUEUHBIM IpudTOM bpaiinsg u Ha KOHTpacTHOM (hoHe.

5.Hamuume npu BXoAe B OOBEKT BBIBECKM C HAa3BAaHHEM OpraHU3aluHy,
rpadukoM pabOThl OpraHU3alluM, IUIaHA 37aHUs, BBIMNOJHEHHBIX pelbedHO-
TOYEYHBIM IpU(TOM bpaiiisg u Ha KOHTpAacTHOM (OHE.

6.Anantanus oQpUIMATHFHOTO CaiiTa, OpraHU3aIlNH, TPEJOCTABISIONIEH YCIIyTH
B c(hepe oOpazoBaHus, IS JIUIl C HAPYIIEHHUEM 3peHus (CI1ab0BUIAIINX ).

7.00ecrieueHue  TPENOCTaBIEHUS ~ YCIyr  THIOTOpa  OpTraHM3aIueH,
PEeIOCTaBISAONIEH YCIyTH B cpepe oOpa3oBaHUsl, HA OCHOBAaHUHM COOTBETCTBYIOLICH
PEKOMEHJAllMN B 3aKJIIOYEHUN IICUXOJIOT0-MEIUKONENArOTHYECKON KOMUCCUU WIIN
MHAMBUIYaJIbHOM MporpaMme  peadMIMTaluy MHBAINU/A.

8.IlpenocraBieHue OeCIJIATHO METOJUYECKUX ITOCOOMH, METOIUYSCKOM
JUTEpaTyphl, a TakKe CIEUHUaJbHBIX TEXHUUYECKUX CpEICTB 00pa3oBaHUs
KOJUIEKTUBHOT'O U MHAMBUYAJIBHOTO MOJIb30BAHUS.



[Tpunoxenue Ne 1
K npukazy No « __»  »2019

NucTpyknus ajs1i pabOTHMKOB MO 00eceYeHnI0 J0CTYIa HHBAJTH/I0B K
ycJayram u 00beKTaM, Ha KOTOPbIX OHM MPeJ0CTABJISIIOTCS.

I. O0mme npaBu/Ia ITHKETA

[Tpu nmpenocTaBneHNN yCayT HHBATUAAM HEOOX0IUMO COOIIONATh CIEAYIONINE
o0lue mpaBuja STUKETAa MNpU OOLNIEHMHM C HWHBAIWJAMHU, KOTOPBIMA MOTYT
BOCIIOJIb30BaTHCSl PAOOTHUKH OpraHU3alui, MPEAOCTaBISIONINX YCIYTH HACEIICHHUIO,
B 3aBUCUMOCTH OT KOHKPETHOM CUTYyAaIUH:

1.00pamienrie K 4eNOBEKY: KOIJa Bbl pa3roBapuBacTe C WHBAIUAOM,
oOpalaiiTech HENOCPEACTBEHHO K HEMY, a HE K COINPOBOXKAAIOIIEMY WM
CYypAONEPEBOTUUKY, KOTOPBIE IPUCYTCTBYIOT IIPHU Pa3roBOPE.

2.IToxaTtue pyku: KOTJila Bac 3HAKOMST C WHBAJIUOM, BIOJHE €CTECTBEHHO
NoXKaTh €My PYKY: JIa)K€ T€M, KOMY TPYAHO JIBUTaThb PYKOW WM KTO MOJIb3yETCS
IpPOTE30M, BIIOJIHE MOKHO TOXKAaThb PYKy — MPaByI WJIM JIEBYIO, YTO BIIOJHE
JOITyCTUMO.

3.HaspiBaiiTe cebs u Apyrux: KOTJa Bbl BCTPEUAECTECH C YEIOBEKOM, KOTOPBII
IUIOXO BHAWT WM COBCEM HE BHUIUT, 00SI3aTSIBHO HA3bIBAMTE ceOS M TEX JIOACH,
KOTOpBIC MpUILIM ¢ Bamu. Eciu y Bac oOmias Oecena B rpymrme, HE 3a0bIBaliTe
MOSICHUTh, K KOMY B JaHHbII MOMEHT Bbl OOpaimlaerecb, M Ha3BaTh ceOsl.
4.1lpennokeHre NOMOIIU: €CIU Bbl MPEJIaraeTe MoMoIllb, )KIUTE, MIOKa €€ MPUMYT,
a 3aTeM CHIpalImBaiTe, YTo U Kak JIe1aTh.

5.AZIEKBaTHOCTh W BEXKIIMBOCTh: OOpaIaiTech K B3pOCIbIM MHBATMIAM KaK K
B3POCJIBIM 37I0POBBIM JIFO/ISIM, @ HE Kak K aeTsaM. OOpamniaThCs K HUM 110 UMEHU U Ha
Thl BO3MOKHO TOJIbKO B TOM CJIy4ae, €CJId Bbl XOPOILIO 3HAKOMBI M Balll COOECETHUK
MO3BOJISIET BaM Takoe 0OpalleHue.

6.He omupaiitech Ha Kpeciao-KOJACKY: ONMUPAThCS WIM BUCHYTh Ha YbEH-TO
WHBAIUIHON KOJISICKE — TO YK€ CaMoe, YTO ONUPAThHCS WIIM BUCHYTh Ha ee o0aaarerne,
U 3TO TOXKE MOXET pa3apaxars. IHBanuaHas KOJISICKa — 3TO YaCTh HEMPUKACAEMOT0
MPOCTPAHCTBA YEJIOBEKA, KOTOPBIA €€ NCIIONb3YET.

7/.BHUMATENBHOCTD U TEPIEINBOCTD: KOTJIa Bbl pa3rOBAPUBAETE C YEJIOBEKOM,
WCIIBITHIBAIOIIMM TPYJHOCTH B OOILIEHUHU, CIIyIIATe €ro BHUMATEIbHO. byabTe
TEPIENINUBbI, XKIUTE, KOT/Ia YEIOBEK caM 3aKOHYUT (hpaszy. He nmompasisiite ero u e
JorosapuBanTe 3a Hero. Hukorna He mpuTBOpSAUTECH, YTO Bbl IIOHUMAETE, €CIU HA
caMoM jene 3To He Tak. [loBTOpuTe, YTO BBl MOHSJIM, 3TO MOMOXKET YEJIIOBEKY
OTBETUTH BaM, & BAM — IOHSATH €TO0.

8.Pacnonoxxenne st OGecenpl: Korga Bbl TOBOPUTE C  UYEIOBEKOM,
MOJIB3YIOIIMMCS WHBAJIUIHOW KOJISICKOM WM KOCTBUISIMH, PACIOJIOXKHUTECH TaK,
9TOOBI BAaIllll M €ro rja3a ObUIM Ha OJHOM YPOBHE, TOTrla Bam OyAeT Jierde
pasroBapuBaTh. PazroBapuBas ¢ TeMH, KTO MOXET, YUTATh MO Ty0aM, pacioIOKUTEChH



Tak, uToObl Ha Bac magan cBet, u Bac Obuto Xxopoiio BUIHO, IOCTapalTech, YTOOBI
Bam Huyero (ena, curapersl, pykH), HE MEIIao.

9.IlpuBneueHne BHUMAHUS YEJIOBEKA: YTOOBI IPUBJICYb BHUMAHHUE YEJIOBEKA,
KOTOPBIA IUIOXO CIIBIIIXT, MOMAalIUTE €My PYKOW WIM MOXJIONaiWTe MO IUIeYy.
CMoTpuTe eMy NpsMO B I1a3a U TOBOPUTE YETKO, HO UMENTE B BUAY, UTO HE BCE IO,
KOTOpBIE IUIOXO CJIBIIIAT, MOTYT YUTATh 10 Ty0am.

10. He cmymaiitech, eciu Cily4allHO JOMYCTWJIM OIUIOIIHOCTb, CKa3aB
"Veugumca" win "Bbl cinbiman 00 3ToMm...?" TOMy, KTO HE MOXET BUIETh WIH
CJIBIIIATb.

Jnis obecnedeHuss OCTYMHOCTH YCIYyTr Ui HWHBAJIWIOB CHEIHAIKCTaM,
HEMOCPEACTBEHHO OKAa3bIBAIOIIMM YCIYT'H, HEOOXOIMMO OpPHUEHTHPOBATHCS Ha
COLIMAJIBHBIE TMOTPEOHOCTH M OCOOEHHOCTH COLMAIbHO-OBITOBBIX OrpPaHUYECHHI
WHBAJINI0B, BOSHUKAIOIINX B pe3yJbTaTe 3a0o0eBanus. [ TaBHbIN MPUHIINIT OKa3aHUS
IOMOIIM — HE HaBPEAUTh B PE3yJbTaTe HENPEIyCMOTPEHHBIX PUCKOB MU
0OCTOSITENIBCTB.

CoTpyIHUKH, HEMOCPEACTBEHHO OCYUIECTBIIAIOIINE pabOTy C HWHBAIUAAMH,
JOJDKHBI MPOXOAUTh MHCTPYKTAX 1O OOECHEUYEHHUIO0 JOCTYMHOCTH JJisi MHBAJINUJOB
yCIyr U OOBEKTOB, HA KOTOPBIX OHHU INPEAOCTABIISIIOTCS, NpU NMpuémMe Ha padoTy B
YUPEXKIEHUU, TpU IEpPEeBOJEC Ha JAPYryl JOJDKHOCTh, a TaKKe HEO0O0XOAUMO
IPOXOAUTH MOBTOPHBIA MHCTPYKTAX OJMH pa3 B TpH rojga. OTHOCUTECH K APYroMy
YeloBEeKy, Kak K cebe caMoMy, TOYHO Tak K€ €ro yBakallTe — M TOTJla OKa3aHHe
YCIIYTH B YYPEXICHUU U 001IeHrEe Oy IyT 3P PEKTUBHBIMH.

I1. ConpoBo:kIeHre HHBAJIMAOB HA IPUEME B YUPEKIACHUM.

Jlns oOecrieyeHust 1OCTyINa MHBAIKMIOB K yclyraM U oObeKTam, Ha KOTOPBIX
OHH TIPEIOCTABISIOTCS, CHEIUATUCTY MpU TpHEME HWHBAIKIA B YUPEKICHHE
HEO00X0IUMO:

1.Pacckazath MHBaMAY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3JaHUS

YUPEKICHUS

-KOJIMYECTBE OJTa)XKeH, - OCHOBHBIX HEOOXOMUMBIX KIHEHTY CTPYKTYPHBIX
MOJIPA3/ICTICHUSAX YUPEKICHUS U MECTaX WX PACIOJIOKEHUS B 3JaHUHM, B KaKOM
KaOWHeTe K KOMY OOpaTHThCS MO BOMPOCaM, KOTOPHIE MOTYT BO3HHKHYThH B XOJI€
MPE0CTaBIECHUS YCIYTH; - PACTION0KEHUE KOMHAT TUTUEHBI U CAHY3JIOB.

2.Pacckazarh, y4UThIBasi CTENEHb COLMAIBHBIX OTPAHUYEHUN KIMEHTOB, 00
O0COOCHHOCTSIX OpraHW3aIy JOCTYITHON Cpe/bl B YUPEKACHUU: HATMYHUH TTaHTyCOB,
MHEMOCXEM, TAKTHUJIBHBIX IOPOXKEK, TOPYIHEH M TAKTHIILHBIX METKaX Ha HUX, TU(Ta
u 1.1. Ocoboe BHUMaHUE OOpaTUTh Ha 3HAKH, MPEAYNPEKIAOIIINE 00 OMACHOCTHU:
3BYKOBBIC CHUTHAJbl TPEBOTH, CBETOBBIC Ta0JI0, OOYYUTh DKCTPEHHOW HBaKyalluu,
Hanbosiee OBICTPBIM M O€30ITaCHBIM CIIOCO0aM BBIXOJa U3 3HaHUS.

3.IIpoBecTy 3KCKYpCHIO TIO YUPEIKIACHUIO C KIIUEHTOM, 0OpaTHUB €ro BHUMAaHUE
Ha PACIOJI0KEHNE CAHUTAPHBIX KOMHAT, JIECTHUIL, TAHTyCOB U JTU(TA, CTOJIOBON UM
Oydera (ecnmu oHM WMeeETCS), MECT JUIsl OT/AbIXa (KOMHATHI JIJIsl peaKcalvu, 3aia,
doite, xxuBoro wid 3eNE€HOTO yroika u T.7.). IIpu HeoOxomumocTth 0OpaTUThH
BHUMAaHHE HA MEXaHU3MbI OTKPhIBAHUS-3aKPBIBAHUS IBEPEH, CAHUTAPHBIX TPUOOPOB,



00y4YUTh MEXaHU3MY UX OTKPBIBAHMS-3aKPBIBAHUSI, NTOKA3aTh KHOIKH SKCTPEHHOTO
BBI30Ba MIEPCOHAIA.

4.1103HaKOMUTH MHBAIKJIA CO BCEMHU CHEIMAIMCTAMHU, 33]IeHCTBOBAHHBIMU B
paboTe ¢ HUM, JIMYHO, IPEACTABUB MO (PaMUINK, UMEHU U OTYECTBY CIICIMAIIMCTA U
uHBanuAa Apyr Apyry. MHpopMupoBaTh, K KOMY OH JIOJDKEH OOpaTHThCS BO BCEX
CIIydasiXx BO3HUKAIONINX 3aTPyAHEHUM

5. Ilpu 3aBepuieHuu npuéMa B yupexkJIeHHE YTOYHUTH, OCTAIUCH Y HETO JIU
KaKue-Tu00 BOMPOCH! WIIH 0COOBIE TTOKETaHMS.

I11. IIpaBuia dTHKETA AJIA JIUIL ¢ PA3HBIMHM PACcCTPOHCTBAMU
(pyHKuMii opraHusma.

[IpaBuna sTHMKeTa TIpU OOIIEHWM C WHBATUIAMH, HCIBITHIBAIOIITIMHI
TPYAHOCTHU NMPU NEPEIBUKEHUM:

-IToMHHMTE, YTO WMHBaIMIHAS KOJSCKAa — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOiiokaunBalitech Ha Hee U HE ToyKalWTe. HauaTh kKaTUTh KOJsICKy 0e3
corJlacHsl MHBaJIMJa — TO JKE€ caMOe, UTO CXBAaTUTh M IOHECTH 4eJIOBeKa 0Oe3 ero
pa3pelieHus.

-Bcerna cripammBaiiTe, Hy»KHa JIM IOMOIIb, IPEXKIAE YeM OKa3aTh €€ UHBAJIUIAM,
HCTBITHIBAIONIUM TPYAHOCTh NPHU MNEPEABWKEHUM, W TIpejjiaraiiTe MOMOIIb, €CIU
HY>KHO OTKPBITh TSDKEIIYIO IBEPh UM MPOUTH MO KOBPY € JUTMHHBIM BOPCOM.

-Ecnu Bame npeiokeHrue o MOMOIIH MTPUHSTO, CIIPOCUTE, YTO HYKHO J€JaTh,
Y YETKO CJIEAYUTE NHCTPYKLIHSIM.

-Ecnu Bac mompocuiay moMo4Yb MHBAIHMAY, MEPEIBUTAIOMIEMYCS Ha KOJIACKE,
CHayasa Katute ee MeasieHHO. KoJsicka ObICTpO HAOUPaeT CKOPOCTh, U HEOKUTaHHBIN
TOJTYOK MOKET MIPUBECTHU K NTOTEPE PABHOBECHSL.

-Bcerna nmuno yOexmaiTech B JOCTYITHOCTH MECT, T 3allJITAHUPOBAHBI
MEpONPHUATHS. 3apaHee MOMHTEPECYNTECh, KaKHe MOTYT BO3HUKHYThH MPOOJIEMBI HIIH
Oapbepbl U KaK UX MOKHO YCTPAHHTh.

-He Hago xomaTh 4ejIoBeKa, HaXOAAIMIETOCS B MHBAIMIHOM KOJISICKE, 110 CITMHE
WJIY TIO TIIeYy.

-Eciin BO3MOXXHO, pacmojioKUTeCh TaK, 4TOOBI Balllk JIMIA ObUIM Ha OJTHOM
ypoBHe. H30eraiite MOJOXKEHHUS, IPH KOTOPOM BalleMy COOCCETHUKY HYKHO
3aPOKHUIBIBATH T'OJIOBY.

-Ecnu cymiecTByOT apXMTEKTYpHbIE Oapbephl, NPEeIyNpeIuTe O HUX, YTOOBI
YEJIOBEK MMEJI BO3MOXHOCTh NMPUHUMATh pelieHust 3apaHee. * [lomHute, 4TO, Kak
MpPaBWIO, y JIIOJICH, UMEIIMMNX TPYAHOCTH MPHU MEPEABUKEHUU, HET MPOOJIEM CO
3pEHUEM, CIIYXOM M IOHUMAHUEM.

-He nymaiite, 4T0 HEOOXOUMOCTD TOJIH30BATHCS HHBAIUTHOMN KOJISICKOM — ATO
Tparenus. OJTO CHoco0 CBOOOMHOTO (€clid HET AapXUTEKTYPHBIX OapbepoB)
nepeaBUKEeHU. ECTh JIIOAM, MONB3YIOIIUECS WHBAJIWIHOW KOJSICKOM, KOTOPBIE HE
YTPATUIIU CIIOCOOHOCTH XOJUTh W MOTYT TEPEABUTATHCS C TOMOIIBIO KOCTBIICH,
TpocTu U T.11. KoJsicku OHM MCTTONTB3YIOT JJIs1 TOTO, YTOOBI SKOHOMUTD CHIIBI U OBICTpEE
nepensuratbes. I[lpaBuma dsTHKeTa mpH OOIIEHHMHM ¢ WHBAIMIAMH, HWMEIOIIUMH
HapylIeHUE 3pEHHUE WA HE3PTUUMU:



- OkaszbiBasg CBOIO IIOMOIIb HE3PSYEMY YEJIOBEKY, HaIpaBIsHTE €ro, He
CTHCKHUBAs €r0 PyKy, UIUTE TaK, KaK Bbl OObIYHO XouTe. He Hy>)KHO XBaTaTh CJlenoro
4eJI0OBEKa U TALUTh €ro 3a COOOM.

- OnuuuTe KpaTko, rae Bel HaxoautTech. [Ipeaynpexnaiite o npensTCTBUAX:
CTYHEHSX, JyXkaX, IMaxX, HU3KUX MIPUTOJIOKAX, TpyOax U T.I.

- Ucnonp3yiiTe, €M 3TO YMECTHO, 3HAKOMbIE (Dpa3bl, XapaKTEPU3YIOIINE 1BET,
paccTosiHUE, OKPYKAIOILyl0 00CTaHOBKY. /leanTech SMOIIMOHANbHBIM BO3JEHCTBUEM
OT YBUJEHHOTO.

-O0pamiaiitech ¢ cOOaKaMH-IIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMHU JOMAIIHUMHU
KUBOTHBIMU. He KkoMaHayiTe, HE TPOTraiiTe U HE UTpaiTe ¢ COOAKOM-TIOBOABIPEM.

- Ecnin BBl cobupaeTech YuTaTh HE3pAUEMY UYEJIOBEKY, CHayana npeaynpeauTe
ero 00 3Tom. ['oBopuTe OOBIYHBIM T'OJIOCOM.

-Ecnau 310 BakHOE MUCHMO WM JAOKYMEHT, HE HY)XHO Ui YOeIUTEIbHOCTH
JlaBaTh €ro NMoTporatk. [Ipyu 3TOM He 3aMeHsITe YTeHHE NTepecKa3oM, He IIPOIyCcKaiTe
uHpopMaluio, eciii Bac 00 3ToM He momnpocsaT. Koraa He3psunii yenoBek AO0IKEH
HOJUCATh IOKYMEHT, IPOYUTANUTE €ro 0053aTeabHO NOJHOCThIO0. VIHBAaIMIHOCTh HE
OCBOOOXKAAET  CJEMOro  4YejJoBeKa OT  OTBETCTBEHHOCTH,  OOYCIIOBICHHOMN
3aKOHO/1aTEIbCTBOM.

- Bcerna obOpamaiitech HEMOCPENCTBEHHO K YEJIOBEKY, JIaXKE€ €CJIM OH Bac He
BUJIUT, a HE K €T0 3pAYEMY COIIPOBOKIAIOLIEMY.

-Bcerna nHaszpiBaiiTe ce0s M NpPENCTaBIANTE IPYTUX COOECETHUKOB, a TAKKe
OCTAJIbHBIX MPUCYTCTBYIOMMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKAXUTE 00 ITOM.

- Korma BBl mpemiaraere He3psiueMy YEIOBEKY CECThb, HE YCaXKUBAUTE €r0, a
HaIlpaBbTE €r0 PYKYy HA CIIMHKY CTYJIA WX ITOUIOKOTHUK. He BoauTe 1o moBepxHOCTH
€ro pykKy, a JailiTe emy BO3MOXKHOCTb CBOOOAHO moTporath npeamer. Eciu Bac
IIOIIPOCWIIM TIOMOYb B3STh KAKON-TO IPEAMET, HE CIEAYET TAHYTb KUCTh CJIEINOTO K
npeaMeTy U OpaTh €ro pyKou 3TOT MmpeaIMerT.

-Korna BbI o011aeTech ¢ Tpynmnoi He3psiIux JTr0JeH, He 3a0bIBaTe KaX bl pa3
Ha3bIBaTh TOTO, K KOMY Bbl O0pAaIlaeTeCh.

-He 3acraBnsiiTe Bamero cobeceqHuka oOpaliaTbCs B IMYCTOTY: €CIHM BbI
NePEeMEIIACTECh, IPEIYNPEIUTE €0 00 ITOM.

- Bnonne pomycTMMO ynoTpeOssiTh CIOBO «CMOTpeTh». Jljig He3psyero
YeJI0BEKa 3TO 03HAYAET «BUAETh PYKaMW», OCSA3aTh.

-M306eraiiTe pacruiblBYaThIX ONPEAEICHUN U WMHCTPYKIUH, KOTOpbIE OOBIYHO
CONPOBOKJIAKOTCS KECTAMHU, BbIpaKeHUN Bpoje «(CTakaH HaXOIWUTCS TAE-TO TaM Ha
ctojsie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTONIAY.

-Eciiu BBl 3aMeTWiIM, 4YTO HE3pSIUMM 4YeIOBEK COWJICA C Mapuipyra, He
YIOPABIJISINTE €ro IBUKEHUEM Ha PACCTOSHUM, MOJAOUIUTE U MOMOTUTE BHIOPATHCS HA
HY>KHBIU IyTh.

-Oka3bIBasi MOMOIIb HE3PSAYEMY, IBUTAWTECh HE TOPOISACH, U MPU CIIYCKE WU
IIOABbEME 0 CTYNEHbKAM BEAUTE HE3PAYEro NEPHEHAUKYISAPHO K HUM. He nemaiite
PBIBKOB, PE3KUX ABWKECHUU, TPEAYIIPEKIAUTE O penaTcTBUsAX. [IpaBuiia satukera npu
OOIIEHUH ¢ MHBAIUAMH, UMEIOIIMMHU HapyllIeHUe CcllyXa:



-Pa3roBapuBasi ¢ 4eJIOBEKOM, y KOTOPOI'O IUIOXOM CIyX, CMOTPUTE MPSMO Ha
Hero. He 3aremusiiTe CBOE MO U HE 3arOpaKMBAWTE €ro pPyKaMH, BOJOCAMHU HIIH
KaKUMU-TO TIpeaMeTamMu. Bamn cobeceTHUK OJKEH UMETh BO3MOXKHOCTD CJIEIUTD 32
BBIPAKEHNUEM BAlIETO JIUIA.

-CyIiecTByeT HECKOJBKO THIIOB M CTeneHeld TIIyXoTbl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIEHHUSI C JTIObMHU, KOTOPBIE II0XO0 ciblmat. Eciu Bbl
HE 3HAETE, KAKOM NPEANOYECTb, CIIPOCUTE Y HUX.

-HekoTopsie 0aM MOTYT CHBIINIATh, HO BOCIPUHUMAIOT OTACJIbHBIE 3BYKH
HenpaBWiIbHO. B 3TOM ciywyae roBopure Oojee TPOMKO U YETKO, MNOa0Hpas
MOJIXOJISIINHM YpOBEHb. B Apyrom cimydyae moHago0UTCs JIMIIb CHU3UTDH BBICOTY I'0JI0Ca,
TaK KakK 4eJIOBEK YTPATHJI CIOCOOHOCTh BOCIHPUHUMATH BBICOKHE YACTOTHI. -UTOOBI
MpUBJICYb BHUMAHUE YEJIOBEKA, KOTOPBIM IJIOXO CJBIIIUT, HA30BUTE €ro MO0 MMEHHU.
Ecnu oTBETa HET, MOKHO CJIerKa TPOHYTh YEJIOBEKA WIIH JK€ ITOMaxaTh pyKOH.

-I"'oBopuTE siIcHO ¥ poBHO. He HY)XKHO M3IUIIHE NOAYEPKUBATh YTO-TO. Kpruars,
O0COOEHHO B YXO, TOXE HE HaJIO.

-Ecnu Bac mpocsAT MOBTOpUTH UYTO-TO, MOMPOOyiTe mepedpasupoBaTh CBOE
npemioxxenue. Vcrnonb3yiTe xecTsl.

-YOenutech, uro Bac moHsuiM. He crecHsWTeCch CHPOCHUTH, TMOHSI JIM Bac
COOECeTHHUK.

-Ecnu BBI cooOmiaere uH(pOpMainnio, KoTopas BKIOYaeT B cebs HoMep,
TEXHUYECKUU WIIM JPYroul CIOXHBIM TEPMHH, aJpec, HANUIIUTE €€, COOOUIUTE IO
(dakcy WM 3IEKTPOHHOU MOYTE WJIU JIFOOBIM JAPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
ObLJIa TOYHO MOHSITA.

-Ecnu cymiecTByrOT TpyIHOCTH NPU YCTHOM OOILEHHUH, CIPOCUTE, HE OyAET JIH
IPOLLE NEPENUCHIBATHCS.

-He 3a0biBaiiTe 0 cpefie, KoTopas Bac OKpy»kaeT. B OOJIbIINX WU MHOTOJTFOTHBIX
MOMEIICHHSIX TPYIHO OOIIATHCS C JIFOJABMH, KOTOPBIE TUIOXO CIbIIIAT. SIpKoe CoJHIIe
WJIU T€Hb TOXKE MOTYT OBITh Oapbhepamu.

-OueHb YacTO TIIyXHUE JIIOJU UCTONB3YIOT SI3bIK kecToB. Ecnu BbI 00IIaerech
yepe3 NepeBOAYMKa, He 3al0yabTe, 4TO o0Opamarbcs HaJA0 HEMOCPEICTBEHHO K
coOeCceTHUKY, a He K TIEPEBOTUUKY.

-He Bce nroau, KOTOpbIe MIIOXO CIBIINIAT, MOTYT YUTaTh 1O rybam. Bam myurie
BCEr0 CIPOCUTH 00 3TOM Mpu nepBoi BeTpeue. Eciu Bam codeceqHUK 001a1aeT 3TUM
HaBBIKOM, HY’KHO COOJII0/IaTh HECKOJBKO BaXKHBIX MpaBujl. [loMHUTE, UTO TOJIBKO TPU
U3 JIECATHU CJIOB XOPOUIO MPOUYUTHIBAIOTCS.

-HyxHO cMOTperb B JHMII0O COOECEAHHKY M TOBOPUTH SCHO U MEIJIEHHO,
UCITI0JIB30BaTh MPOCThIE (pa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

-Hy»xH0 ucnosib30BaTh BBIPAKEHUE JIMLIA, KECThI, TEJIOIBIKEHHUSI, €CIIH XOTUTE
MOJYEPKHYTh UJIU MPOSICHUTH CMBIC cKazaHHOTro. [IpaBuna 3THkeTa npu OOIIEHUH C
WHBAJIMAMU, IMEIONITUMU 33JICPKKY B Pa3BUTUHU U MPOOJIEMBI OOIIICHUS, YMCTBECHHBIC
HapyIICHUS:

-Mcnonb3yiTe NOCTYIHBIN S3bIK, BBIPAXKAUTECh TOYHO U 11O CYTH JIEJIA.

-M306eraiite cIOBECHBIX MITAMITOB U 00PA3HBIX BBIPAKEHUMN, €CITH TOJIBKO BbI HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.



-He roBopute cBoicoka. He mymaiite, uro Bac He moiimyT. *UHpOpMupys 06
yCIIyrax, KOTOPbIE MOKET MOJIYYUTh KIUEHT, PACCKA3bIBANTE BCE «I10 maram». Jlaite
BallleMy COOECEHUKY BO3MOKHOCTh OCMBICIIMTh KaXKIbIM IIar mociie TOro, Kak Bbl
MH(OPMUPOBAIIH €TO.

-Mcxonure u3 TOro, 4TO B3pOCHBIA YEIOBEK C 3aJEPKKON B PA3BUTUHA UMEET
OmpeIeNIEHHBIN OIBIT, KaK M JIIOOOM IPyTroi B3pOCIIbINA YeI0BEK.

-Ecnu HeoOxoaumo, ucnonb3yite wumocTpanuu win gororpaduu. byabte
TOTOBBI ITOBTOPUTH HECKOJBKO pa3. He cmaBamnTech, ecnu Bac ¢ MEPBOTO pasa HeE
noHsuTH. -O0panraiTech ¢ 4eJI0BEKOM ¢ TTPoOIeMaMu Pa3BUTHS TOYHO TaK )K€, KaK BbI
Obl oOpamanuck ¢ J00bIM IpyruM. B Oeceme oOcykmaiTe Te K€ TEMbI, KaKHE BBI
oOcyxmaere ¢ ApyruMu JroapMu. Hanpumep, miiaHbl Ha BBIXOAHBIC, OTIIYCK, MTOTOY,
MOCJIETHUE COOBITHS.

-OOpaiaiiTech  HEMOCPEJACTBEHHO K  COOECEeHUKY, a HE K €ro
conpoBoXxaaroIieMy. *[loMHuTe, YTO JIIO/IM € 3aJCP>KKON B PA3BUTHUHU JI€€CIIOCOOHBI U
MOTYT MOJIUCHIBATh JOKYMEHTBI, KOHTPAKThI, T'OJOCOBaTh, JaBaTh COIJIACHE Ha
MEJUIIMHCKYI0 Tiomois U T.A. IIpaBuna 3Tukera mpu OONICHUM C WHBAIHIAMH,
MMEIOIIMMH [ICUXWYECKUE HapylIeHus: [lcuxuueckue HapymeHnus — He TO e CaMoe,
YTO MPOOJIEMBI C 33JIEP>KKOM B pa3BUTHU. JI10/11 ¢ ICUXUUECKUMU TIPOOIeMaMi MOTYT
UCIIBITBIBATh YMOIIMOHAIBHBIE PACCTPOICTBA WM 3aMELIATEIBCTBO, OCI0KHSIOIINE UX
KU3Hb. Y HUX CBOM 0COOBIN U M3MEHUYMBBIN B3TJIS] HA MUD.

-He Hamo nmymarb, 4TO JIOJIU C MCUXMYECKUMH HAPYIICHUSMH 00S3aTEIHHO
HY>XIAI0TCSI B IOTIOJIHUTEIHHOM MOMOIIIH U CIIeIMaIbHOM oOparnieHuu. -Oopariaiitech
C JIIOABMHU C MCUXMUYECKUMH HAPYIIEHUSIMHU KaK C JMYHOCTSIMHU. He HyXHO nenarhb
MPEXKICBPEMEHHBIX BBIBOJIOB HA OCHOBAHHMM OMBITA OOILICHUS C JPYTUMH JIFOJbMHU C
Takou xe (OpMON UHBATUIHOCTH.

-He cnenyert nymathb, 4TO JHOJU C ICUXUYECKUMU HAPYIIEHUSIMH 00Jiee IPyTrux
CKJIOHHBI K Hacuiuio. 910 Mud. Eciu BbI 1pyxentoOHbI, OHU OyAyT 4yBCTBOBATh Ce€0s
CIIOKOVHO.

-HeBepHo, 4TO NMIOM C MCUXWYECKUMH HAPYIICHUSAMH WUMEIOT MPOOJEeMbI B
MOHUMAaHUU WIK HIKE TI0 YPOBHIO MHTEJICKTA, YeM OOJIBITUHCTBO JIFOICH.

-Ecnu yenoBek, UMEIOIIMY ICUXUYECKUE HAPYILICHUSI, pAaCCTPOEH, CIIPOCUTE €r0
CIIOKOMHO, YTO BBl MOXKETE C/eaTh, YTOOBI TOMOYb EMY.

-He roBopute pe3Ko ¢ 4eII0BEKOM, UMEIOIINM ICUXUUYECKNE HAPYIIEHHUS, 1aKe
€CJIM Y BacC €CTh JJis 3TOTo ocHOoBaHusl. [IpaBuiia sTrkeTa rmpu oOIIEHUH C UHBATIUIOM,
WCIIBITHIBAIOIIUM 3aTPYHECHUS B PEUH:

-He urHopupyiite nroen, KOTOPbIM TPYJIHO TOBOPUTH, IIOTOMY YTO IOHSATH UX
— B BalllMX UHTEpECaX.

-He mnepebuBaiitTe u He NOMNpaBIsSHTE dYeIOBEKAa, KOTOPBIA HCIBITHIBACT
TPyAHOCTH B peur. HaunHaliTe TOBOPUTH TOJIHKO TOT/A, KOT/1a yOSAUTECH, UTO OH yKE
3aKOHYUJ CBOIO MBICITb.

-He neiTalitech yCKOpUTH pa3roBop. byabre roTOBBI K TOMY, YTO pa3roBOp C
YEJIOBEKOM C 3aTPYAHEHHOU peublo 3aiMeT y Bac OoJbItie BpeMeHu. Eciu BbI criermTe,
Jyd4Ilie, W3BUHUBIINCH, IOTOBOPUTHCS 00 0OmIeHnu B Jpyroe Bpems. -CMoTpuTe B
JIUI0 COOECETHUKY, MOICPKUBANTE BU3yallbHBIN KOHTAKT. OTaaiiTe 3ToM Oecene Bce
Ballle BHUMAaHHE.



-He nymaiiTe, 4rto 3aTpyJHEHHs B pE€YM — I[IOKA3aTEIb HHU3KOI'O YpPOBHS
WHTEJIEKTa YeJIOBEKa.

-CrapaiiTech 3aaBaTh BOIPOCHI, KOTOpbIe TPEOYIOT KOPOTKHUX OTBETOB HIIU
KuBKa. -He nputBopsiiiTech, eciiv Bbl HE MOHSIIM, YTO BaM cka3aiu. He crecHsiitech
nepecnpocuth. Eciii BaM cHOBa He yaJIOCh MTOHATH, TOMPOCUTE TPOU3HECTH CIIOBO B
0oJee MEIJIEHHOM TeMIIe, BO3MOKHO, IO OyKBaM.

-He 3a0b1BaiiTe, 4TO 4EIOBEKY C HAPYIIEHHOMN PEUbIO TOXKE HY>KHO BBICKA3aThCSl.
He nepebuBaiite ero u He nojasisiite. He Toponute roBopsuiero.

-Ecnu y Bac BO3HUKAIOT NpOoOIeMbI B OOIIEHUH, CIPOCUTE, HE XOYET JIM BaIll
coOeceTHUK UCTIONb30BaTh APYroi cCocod — HamucaTh, H



